Lester B. Pearson International Airport (YY2)
Airport Procedure:

For arrivals into Pearson International Airport (YYZ) you should be aware that our chauffeurs are not able
to leave their vehicles unattended. All passengers should follow the following Pre-Arrange procedure.

Clear customs and pick-up luggage
Terminal 1: Proceed to Door D, on arrivals platform, outside terminal building.

Terminal 3: Proceed to Post # 29, on arrivals platform, outside terminal building.
For all of the above:

e See Commissionaire at designated Pre-Arrange post.

e  Please give him the name in which the limousine was booked under and indicate that you are
waiting for M&M Limo.

OR

e Once you have collected your luggage and cleared customs call our dispatch office @ 1-800-263-
8388 and notify them that you are on your way to the designated pre-arranged post.

If Commissionaire advises you that there is no M&M Limousine registered in your name, or within 5
minutes of notifying the Commissionaire a M&M Limo does not appear, please call our office immediately
to assist you at 416-213-9906, or use our toll free number 1-800-263-8388. We would also kindly request
that you contact our office if you are detained/delayed further upon arrival (Canada Customs inspector
and/or lost luggage).

M&M Limousine Service uses a state-of-the-art tracking system to monitor each flight. Therefore, you do
not need to contact us if your flight is delayed. We do ask that you contact us if your flight is Cancelled to
avoid a no-show or late cancellation charge.

Meet & Greet Service:

Available at all terminals for an additional charge of $50.00 + GST. Passengers will be met at exit gate by
a Greeter with sign.
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